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DETAILED ACTION 
Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1, 14, and 16-20 are rejected under 35 U.S.C. 102(b) as being anticipated 
by Levine et al (US Patent #6,020,973). 

(Claim 1 discloses) a method for intelligently routing hard-copy generation tasks, 
comprising the steps of: accessing imaging service data from a network connected 
computing device (Levine et al shows a print server which retrieves data from a client 
and then prints on a network printer (figure 5).); accessing imaging data from at least 
one store via the network to generate at least one criterion (Levine et al shows a 
document management subsystem which access data and can manage the processing 
of the document (column 8, lines 57-59).); and presenting the means to access at least 
one hard-copy generation service capable of performing a particular hard-copy 
generation task matching the at least one criterion (Levine et al shows a user interface 
is provided to provide user information (column 9, lines 48-50, figure 4)). 
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(Claim 14 discloses) a method for intelligently routing a task, comprising the 
steps of: acquiring data regarding a plurality of services accessible to a network coupled 
user-computing device (Levine et al shows a device data cache that holds information 
of the connected devices (column 10, lines 38-49).); identifying a plurality of parameters 
that define a task (Levine et al shows through the use of suitable software, output can 
be provided in response to a group of user provided parameters (column 10, lines 4- 
7).); identifying the capabilities of at least one resource associated with each of the 
plurality of services (Levine et al shows the device data cache can hold various 
information pertaining to the devices connected (column 10, lines 41-49).); associating 
at least one decision point with each of the plurality of parameters (Levine et al shows a 
data acquisition daemon that populates a database with the information (column 10, 
lines 58-62).); and selectively adjusting the at least one decision point such that when 
the system receives information reflective of data designated for a task, the decision 
point is used in formulating a recommended resource to perform the task (Levine et al 
shows a data acquisition daemon which can update data pertaining to a device (column 
10, lines 62-63)). 

(Claim 16 discloses) the method of claim 14, wherein the step of identifying a 
plurality of parameters comprises resource control inputs (Levine et al shows of 
resource control inputs (column 10, lines 43-44)). 

(Claim 17 discloses) a system for recommending a network coupled resource, 
comprising: means for developing a knowledge base concerning the capabilities of 
available network coupled resources (Levine et al shows data acquisition daemons 
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collect information for a cache (column 10, lines 58-62).); means for associating at least 
one content descriptor with a designated task (Levine et al shows that the interface 
includes all of the hardware and software necessary to relate components of the 
controller with components of the network which inherently provides the association of a 
content descriptor with a task (column 7, lines 29-35).); means for developing logic 
responsive to the knowledge base (Levine et al shows that the interface includes all of 
the hardware and software necessary to relate components of the controller with 
components of the network which inherently provides logic in response to the 
knowledgebase (column 7, lines 29-35).); means for communicating the logic and the at 
least one descriptor to an application (Levine et al shows that the interface includes all 
of the hardware and software necessary to relate components of the controller with 
components of the network which inherently provides communication of the logic and 
descriptor to the application (column 7, lines 29-35).); means for extracting the at least 
one content descriptor from a document in a data store (Levine et al shows that the 
interface includes all of the hardware and software necessary to relate components of 
the controller with components of the network which inherently allows extraction of the 
descriptor from a document (column 7, lines 29-35).); and means for identifying a 
recommended network coupled resource suited to perform a designated data 
transformation (Levine et al shows that the interface includes all of the hardware and 
software necessary to relate components of the controller with components of the 
network which inherently allows a resource to perform a data transformation (column 7, 
lines 29-35).) 
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(Claim 18 discloses) the system of claim 17, wherein the knowledge base 
development means comprises information reflective of hard-copy generation services 
(Levine et al shows a device data cache which provides information about the 
connected devices (column 10, lines 42-49)). 

(Claim 19 discloses) the system of claim 17, wherein the associating means 
comprises hard-copy generation device control Inputs (Levine et al shows the data 
device cache contains infomiation the controls the input to the device (column 10, lines 
43-44)). 

(Claim 20 discloses) the system of claim 17, wherein the communicating means 
comprises a network (Levine et al shows an Interface that connects the device to a 
network (column 7, lines 30-31)). 

Claims 24, 26, 28-30, 34, and 35 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Duke et al (US Patent 6,573,910). 

(Claim 24 discloses) a method for assisting a user in selecting a hardcopy 
generation service, comprising the steps of: accessing Imaging data (Duke et al shows 
a customer submitting a document to a system which prints the document (column 4, 
lines 1-24).); formulating at least one criterion reflective of the imaging data (Duke et al 
shows the document has several attributes given by the system (column 4, lines 1-24).); 
accessing information reflective of a plurality of hardcopy generation services (Duke et 
al shows a remote processing equipment database is accessed which stores 
information about the devices connected (column 6, lines 61-67).); using the at least 
one criterion to identify hardcopy generation services (Duke et al shows the database is 
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provided Information that can assist in determining where to send the document 
(column 7, lines 10-12).); and presenting the identified hardcopy generation services to 
the user (Duke et al shows a customer is presented with information and may change 
the location where the document is being printed (column 1 1 , lines 5-1 1)). 

(Claim 26 discloses) the method of claim 24, further comprising: initiating a hard- 
copy generation request (Duke et al shows a customer submits a document job to the 
server for processing (column 4, lines 3-6)). 

(Claim 28 discloses) the method of claim 24, wherein the step of accessing 
information comprises network coupled hard-copy generation services (Duke et al 
shows a system which has a server with a plurality of remote processing equipment 
connected over a communication system (column 4, lines 1-3)). 

(Claim 29 discloses) the method of claim 28, wherein the hard-copy generation 
services are coupled via the wide area network commonly known as the Internet (Duke 
et al shows the devices are connected of the Internet (column 4, lines 1-3)). 

(Claim 30 discloses) the method of claim 28, wherein the hard-copy generation 
services are coupled via a local area network (Duke et al shows the devices are 
connected to a distributed communication system (column 4, lines 1-3)). 

(Claim 34 discloses) the method of claim 26, further comprising: formulating a 
second criterion responsive to a user preference (Duke et al shows a user is given 
information pertaining to scheduling and routing which the user can provide preference 
information about (column 1 1 , lines 5-1 1 )). 
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(Claim 35 discloses) the method of claim 34, further comprising: identifying at 
least one recommended service responsive to the user preference (Duke et al shows 
the customer is provided with information pertaining to scheduling and routing of 
available devices able to process the document (column 1 1 , lines 5-11)). 

Claim Rejections - 35 USC § 103 

The following Is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2, and 8-13 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Levine et al (US Patent #6,020,973) in view of Yeung et al (US PGPUB 
#US2003/0093525). 

Claim 2 discloses the method of claim 1, wherein the presenting step comprises 
recommending at least one hard-copy generation service communicatively coupled via 
the network. Levine et al teaches of the limitations of claim 1 as recited above (column 
8, lines 57-59, column 9, line 48-50, figure 5). It fails to teach of recommending at least 
on service, which Is coupled via the network. Yeung et al teaches of having printers 
recommended which are connected to a network (figure 1). 

Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the Invention It would have been obvious to a person of ordinary 
skill In the art to use the recommending of network printers in Yeung et al with the 
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method in Levine et al because this method enables users to quickly store and retrieve 
documents from a central repository (Yeung et al, paragraph 79, lines 8-10). 

Claim 8 discloses the method of claim 1 , wherein the step of accessing imaging 
data comprises accessing imaging data through use of an imaging extension. Levine et 
al teaches of the limitations of claim 1 as recited above (column 8, lines 57-59, column 
9, line 48-50, figure 5). It fails to teach of accessing data through an imaging extension. 
Yeung teaches of a print screen, which allows the user to see the data in the file before 
being processed (figure 20). 

Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the print screen in Yeung et al with the method in Levine et al 
because this enhances the user's experience by providing easy to use tools for locating, 
manipulating, and editing documents by one or multiple users (Yeung et al, paragraph 
2, lines 3-6). 

Claim 9 discloses the method of claim 2, wherein the step of recommending 
depends on both the imaging service and the imaging data. Levine et al teaches of the 
limitations of a method of routing print tasks as recited above (column 8, lines 57-59, 
column 9, lines 48-50, figure 5). It fails to teach of using both imaging service and 
imaging data to recommend the appropriate service. Yeung et al teaches of a 
document distribution model, which can sort, the files based on file format, which is part 
of the file data (figure 2). 
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Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the document distribution model in Yeung et al with the method in 
Levine etal because a user is able to have jobs routed without having special skills In 
managing output devices (Yeung et al, paragraph 89, lines 7-8). 

Claim 10 discloses the method of claim 2, wherein the step of recommending 
comprises presenting a plurality of user selectable destinations. Levine et al teaches of 
the limitations of a method of routing print tasks as recited above (column 8, lines 57-59, 
column 9, lines 48-50, figure 5). Yeung et al teaches of a print screen, which provides 
the user a list of selectable destinations (figure 20). 

Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the print screen in Yeung et al with the method In Levine et al 
because this enhances the user's experience by providing easy to use tools (Yeung et 
al, paragraph 2, lines 3-6). 

Claim 11 discloses the method of claim 8, wherein the imaging extension 
comprises part of a user browser. Levine et al teaches of the limitations of a method of 
routing print tasks as recited above (column 8, lines 57-59, column 9, lines 48-50, figure 
5). It fails to teach of an Imaging extension comprising part of a user browser. Yeung et 
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al teaches of the use of the Windows Explorer tool, which is integrated into the user's 
operating system and inherently the user's desktop (paragraph 2, lines 6-9). 

Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the Integration taught by Yeung et al with the method in Levine et al 
because this provides a system such that a user is not required to navigate another 
interface to access third party implementations (Yeung et al, paragraph 3, lines 1-5). 

Claim 12 discloses the method of claim 8, wherein the imaging extension 
comprises logic received from the imaging service data. Levine et al teaches of the 
limitations of a method of routing print tasks as recited above (column 8, lines 57-59, 
column 9, lines 48-50, figure 5). It fails to teach of the imaging extension comprising 
logic from the imaging service data. Yeung et al teaches of a window, which displays 
information about files in selected folders, which is pulled from the file itself (figure 18). 

Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the file browser in Yeung et al with the method in Levine et al 
because this enhances the user's experience by providing easy to use tools (Yeung et 
al, paragraph 2, lines 3-6). 

Claim 13 discloses the method of claim 10, wherein the step of recommending 
further comprises presenting information describing the network location of each of the 
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plurality of user selectable destinations. Levine et al teaches of the limitations of a 
method of routing print tasks as recited above (column 8, lines 57-59, column 9, lines 
48-50, figure 5). It fails to teach of presenting information describing the network 
location of each of the selectable printers. Yeung et al teaches of a print screen, which 
shows a list of selectable printers and information about each printer (figure 20). 

Levine et al and Yeung et al are analogous art because they are both related to 
centralized print serving. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the print screen in Yeung et al with the method in Levine et al 
because this enhances the user's experience by providing easy to use tools (paragraph 
2. lines 3-6). 

Claims 3, 4, 15, and 22 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Levine et al (US Patent #6,020,973) in view of Aiello et al (US Patent 
#6,337,745). 

Claim 3 discloses the method of claim 1 , further comprising: initiating a hard-copy 
generation request. Levine et al teaches of the limitations of claim 1 as recited above 
(column 8, lines 57-59, column 9, line 48-50, figure 5). It fails to teach of initiating a 
hard-copy generation request. Aiello et al teaches of a graphical user interface which 
an operator selects a job and directs the job to the printer (column 5, lines 46-47). 

Levine et al and Aiello et al are analogous art because they are both related to 
routing of print jobs. 
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At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the graphical user interface in Aiello et al with the method in Levine 
et al because the interface provides a flexible easy to use operator interface (Aiello et 
al, column 3, lines 19-20). 

Claim 4 discloses the method of claim 1 , wherein the step of accessing imaging 
service data comprises retrieving logic. Levine et al teaches of the limitations of claim 1 
as recited above (column 8, lines 57-59, column 9, line 48-50, figure 5). It fails to teach 
of retrieving logic when accessing imaging service data. Aiello et al teaches of a queue 
manager, which accesses the job's header, information, which is data, connected to the 
file itself (column 5, lines 32-37). 

Levine et al and Aiello et al are analogous art because they are both related to 
routing of print jobs. 

At the time of the invention It would have been obvious to a person of ordinary 
skill in the art to use the queue manager in Aiello et al with the method in Levine et al 
because this allows the system to detemiine which resources are required and 
determine if the required resources are available (Aiello et al, column 5, lines 34-37). 

Claim 15 discloses the method of claim 14, wherein the step of acquiring data 
comprises services suited for performing at least one hard-copy generation task. 
Levine et al teaches of the limitations of claim 14 as recited above (column 10, lines 4-7, 
38-49, 58-63). It fails to teach of acquiring services suited for performing a hard-copy 
generation task. Aiello et al teaches of a graphical user interface, which sends the job 
to the printer, which meets the needs of the job (column 5, lines 46-65). 
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Levine et al and Aiello et al are analogous art because they are both related to 
routing of print jobs. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the interface and queue manager in Aiello et al with the method in 
Levine et al because it permits efficient user of printer time and capabilities (Aiello et al, 
column 6, lines 51-56). 

Claim 22 system of claim 17, wherein the identifying means comprises logic 
communicated to a browser. Levine et al teaches of the limitations of claim 17 as 
recited above (column 7, lines 29-35, column 10 lines 58-62). It fails to teach of the 
identifying means comprising logic communicated to a browser. Aiello et al teaches of a 
queue manager which accesses the file's header infonnation which consists of logic and 
then communicates it to a graphical user interface which is part of the user's browser 
(column 5, lines 32-37). 

Levine et al and Aiello et al are analogous art because they are both related to 
routing of print jobs. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the queue manager in Aiello et al with the method in Levine et al 
because allows the system to detemiine which resources are required and determine if 
the required resources are available (Aiello et al, column 5, lines 34-37). 

Claims 5, 7, 21, and 23 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Levine et al (US Patent #6,020,973) in view of Duke et al (US Patent 
#6,573.910). 
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Claim 5 discloses the method of claim 1 , wherein the step of accessing imaging 
service data comprises retrieving content descriptors. Levine et al teaches of the 
limitations of claim 1 as recited above (column 8, lines 57-59, column 9, line 48-50, 
figure 5). It fails to teach of retrieving content descriptors when accessing imaging 
service data. Duke et al teaches of using job attributes, which can be a variety of 
descriptors of the contents of the file (column 4, lines 12-24). 

Levine et al and Duke et al are analogous art because they are both related to 
print routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the job attribute retrieval in Duke et al with the method in Levine et 
al because this allows the system how to distribute or deliver the job once printed (Duke 
et al, column 4, lines 22-23) 

Claim 7 discloses the method of claim 1, wherein the step of accessing imaging 
data comprises retrieving a scaled-down version of a document. Levine et al teaches of 
the limitations of claim 1 as recited above (column 8, lines 57-59, column 9, line 48-50, 
figure 5). It fails to teach of retrieving a scaled-down version of a document. Duke et al 
teaches of providing visual images of the job for the customer to review (column 1 1 , 
lines 37-39). 

Levine et al and Duke et al are analogous art because they are both related to 
print routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the visual images from Duke et al with the method in Levine et al 
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because this aids the customer in job verifications and proofing (Duke et al, column 1 1 , 
lines 35-36). 

Claim 21 discloses the system of claim 17, wherein the extracting means 
comprises an imaging extension. Levine et al teaches of the limitations of claim 17 as 
recited above (column 7, lines 29-35, column 10 lines 58-62). It fails to teach of an 
imaging extension. Duke et al teaches of a customer interface used for processing the 
jobs (column 4, lines 24-35). 

Levine et al and Duke et al are analogous art because they are both related to 
print routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the customer interface in Duke et al with the method in Levine et al 
because this allows the customer to submit a job through an effective communication 
process (Duke et al, column 4, lines 33-35). 

Claim 23 discloses system of claim 21, wherein the imaging extension comprises 
part of a browser. Levine teaches of a system for recommending a network-connected 
resource (column 7, lines 29-35, column 10, lines 58-62). It fails to teach of an imaging 
extension being part of a browser. Duke et al teaches of a customer interface, which is 
connected, to a generic web browser (column 4, lines 30-35). 

Levine et al and Duke et al are analogous art because they are both related to 
print routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the customer interface in Duke et al with the method in Levine et al 
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because this allows the customer to submit a job through an effective communication 
process (Duke et al, column 4, lines 33-35). 

Claim 6 is rejected under 35 U.S.C. 103(a) as being unpatentable over Levine 
(US Patent #6,020,973) in view of King (US Patent #6,529,286). 

Claim 6 discloses the method of claim 1 , wherein the step of accessing imaging 
data comprises retrieving imaging data from the at least one store. Levine et al teaches 
of the limitations of claim 1 as recited above (column 8, lines 57-59, column 9, line 48- 
50, figure 5). It fails to teach of retrieving imaging data from at least one store. King 
teaches of a fixed disk, which is accessed when data is to be retrieved (column 4, lines 
1-4). 

Levine et al and King are analogous art because they are both related to print 
routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the fixed disk in King with the method in Levine et al because a 
computer is able to generate, manipulate, and store files to be processed (King, column 
4, lines 2-3). 

Claims 25 and 27 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Duke et al (US Patent #6,573,910 in view of King (US Patent #6,529,286). 

Claim 25 discloses the method of claim 24, wherein the presenting step 
comprises recommending at least one hard*copy generation service. Duke et al 
teaches of the limitations of claim 24 as recited above (column 4, lines 1-24, column 6, 
lines 61-67, column 1 1 , lines 5-11). It fails to teach of recommending at least of hard- 
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copy generation service. King teaches of a preferred printing list, which recommends at 
least one printer to have the job printed to (column 5, lines 25-27). 

Duke et al and King are analogous art because they are both related to print 
routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill In the art to use the preferred print list in King with the method in Duke et al 
because resources in a network are efficiently used because the most suitable printer is 
chosen from the list (King, column 2, lines 46-48). 

Claim 27 disclose the method of claim 24, wherein the step of accessing imaging 
data comprises data from a personal imaging repository. Duke et al teaches of the 
limitations of claim 24 as recited above (column 4, lines 1-24, column 6, lines 61-67, 
column 1 1 , lines 5-11). It fails to teach of accessing data from a personal repository. 
King teaches of a fixed disk, which the data is retrieved from (column 4, lines 1-4). 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the fixed disk in King with the method in Duke et al because a 
computer is able to generate, manipulate, and store files to be processed (King, column 
4, lines 2-3). 

Claims 31-33 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Duke et al (US Patent #6,573,910) in view of Mastie et al (US Patent #6,498,656). 

Claim 31 discloses the method of claim 24, wherein the at least one criterion 
identifies a parameter range. Duke et al teaches of the limitations of claim 24 as recited 
above (column 4, lines 1-24, column 6, lines 61-67, column 11, lines 5-11). It fails to 
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teach of criterion identifying a parameter range. Mastie et al teaches of a criterion, 
which can consist of various parameters (column 6, lines 22-23). 

Duke et al and Mastie et al are analogous art because they are both related to 
print routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the criteria in Mastie et al with the method in Duke et al because 
the application of this criteria can return a set of available printers that can process the 
print job (Mastie et al, column 6, lines 27-28). 

Claims 32 and 33 disclose the method of claim 31 , wherein the parameter 
comprises a measure of the size of a document and a measure of color information. 
Duke et al teaches of a method for assisting a user in selecting a hardcopy generation 
service as recited above (column 4, lines 1-24, column 6, lines 61-67, column 11, lines 
5-11). It fails to teach of criteria based on document size and color. Mastie et al 
teaches of a criterion, which can consist of various parameters including document size 
and color (column 6, lines 22-23). 

Duke et al and Mastie et al are analogous art because they are both related to 
print routing over a network. 

At the time of the invention it would have been obvious to a person of ordinary 
skill in the art to use the criteria in Mastie et al with the method in Duke et al because 
the application of this criteria can return a set of available printers that can process the 
print job (Mastie et al, column 6, lines 27-28). 
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Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Levine et al (US Patent #5,974,234) teaches of a centralized print 
server. Leamy et al (US Patent #5,590,245) teaches of an image processing and 
routing method. Teng et al (US Patent #6,327,045) teaches of a computer network, 
which allows a client to submit data to have a job performed. Jebens et al (US Patent 
#6,321 ,231) teaches of a data management and order delivery system. Witek (US 
Patent #5,461 ,488) teaches of a computerized facsimile system. Leiman et al 
(PCT/US97/03334) teaches of open systems printing. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Brian Gillis whose telephone number is 571-272-7952. 
The examiner can normally be reached on M-F 7:45-4:15. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on 571-272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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